Information folder
Suitelodges Gooilanden
First of all, we would like to welcome you to Suitelodges Gooilanden.
In order to make your stay as pleasant as possible,
we have compiled this information folder for you.
In addition to the information about your holiday home that is important to you, you will also
find a number of general and recreational tips. Of course you can always find your way on our
website suitelodges.nl and at the reception.
We thank you for choosing Dutchen and we wish you a
good holiday at Suitelodges Gooilanden!

Team Dutchen
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Parking rules Suitelodges Gooilanden
Cars at holiday park Suitelodges Gooilanden

You can park 2 cars at the house. At the entrance of the park is a general car park where other cars can be
parked.

House

In order to keep the suitelodges looking nice, we ask you not to park bicycles against the houses.

Waste

You can dispose your waste in the appropriate waste containers at the entrance to the park. There are containers for general waste, paper, plastic and glass.

Pets

Pets are only allowed in the accommodations allocated for this purpose.

Children

Our park is for young and old! However, we would like to ask the parents to pay attention to
the following points:
•
•
•

When playing, please respect the environment and other residents.
Beware of doors and windows.
Be careful with the water.

Garden maintenance

On Thursdays from 9 o’clock the garden maintenance will be done. Sometimes the weather does not allow for
garden maintenance on Thursdays, in this case it can also take place on another day of the week. In 80% of
the cases the garden maintenance takes place on Thursdays.
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Important addresses and phone numbers
Emergency number 								
(police ambulance fire brigade)

112

Emergency number for non-emergency services 			

0031 35-5889060

General number of police (no emergency) 				

0900-8844

Fire brigade 										

0031 35-6885588

General practitioner 								

0031 35-5889060

Dentist 											

0031 35-5821176

Pharmacy 										

0031 35-5826550

Emergency family physician 							

0031 35-5889060 choice 1

Out of office hours and at night 						

0031 88-1309600
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Arrival & departure Suitelodges Gooilanden
Check-in: 				

From 15:00 (till 17.00)

Check-out: 			

Before 10:00

Opening hours reception:
Monday 				
Tuesday 				
Wednesday			
Thursday 				
Friday 				
Saturday 				
Sunday 				

9.00 to 11.00 & 15.00 to 17.00
9.00 to 11.00 & 15.00 to 17.00
9.00 to 11.00 & 15.00 to 17.00
9.00 to 11.00 & 15.00 to 17.00
9.00 to 11.00 & 15.00 to 17.00
9.00 to 11.00 & 15.00 to 17.00
9.00 to 11.00 & 15.00 to 17.00

Address

Rading 2A, 1231 KA Loosdrecht

Phone numbers

Park management phone number 				
+31-(0)72-7400 019
Phone number Dutchen 						
0031 23-7410061
E-mail address 								info@suitelodges.nl

Departure

Unfortunately, every holiday comes to an end. You can return the key to your holiday home to reception until
10:00 a.m.
Before you leave the house, we kindly ask you to pay attention to the following when you leave:
• The dishes are done and tidy;
• The heating is turned back to 18° Celsius;
• All windows and doors are closed;
• Any furniture that has been moved must be returned to its original location;
• Waste has been deposited in the container at the park;
• You have reported any breakage and/or damage to the property or housing inventory.

Departure outside regular hours

It can happen that you unexpectedly must leave earlier than planned or that you would like to stay a little
longer. Please contact the administrator for more information.
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Adding extras
De Koffiejongens

Your luxury holiday home is standard equipped with a Nespresso coffee machine, with which you can prepare the
most delicious cups of coffee at any time of the day. De Koffiejongens cups are available at the reception for €5.50
per strip (10 cups) You can choose from the types below:
- Ristretto
- Espresso
- Lungo
- Lungo Forte
- Nespresso Decaf

Where does De Koffiejongens stand for?

All coffee from De Koffiejongens is certified. This means that by drinking this coffee, they contribute to better living
conditions for the coffee farmers and their families. What’s more, you can be sure that your coffee has been grown
with respect for nature.

On the way to 100% compostable cups

De Koffiejongens are busy developing cups that you will soon be able to throw into the green waste. The biggest
challenge they face is making the cups airtight. If you don’t do that (well) then your coffee will become old and
tasteless within a few weeks. That’s why they now use cups with an aluminium core. 100% airtight, 100% fresh
coffee. But, fair is fair: aluminium is not the best material for the environment. It takes a relatively large amount of
energy to make aluminium and it lasts forever. Plastic is a material that is less harmful to the environment. That’s
why De Koffiejongens keep the use of aluminium to a minimum: our cups consist of around 5% aluminium. The
rest is plastic.

Sustainable

De Koffiejongens do everything possible to get the coffee as sustainable as possible at Gooilanden. For example,
all the coffee is packed by employees with a distance to the labour market. Normally they may find it more difficult
to get a job, but for us they are indispensable! And they pack the coffee in packaging that consists of at least 95%
recycled paper. They deliver 95% of the orders by bike or on foot. A lot less polluting and healthy for the coffee
boys too.

Bicycle for rent

At Suitelodges Gooilanden Ste!f bikes can be rented for € 12.50 per day at the reception.
Tip: download the ANWB cycling route App and compile the most beautiful routes: https://www.anwb.nl/fietsen/
voorbereiding/fietsen-app

Fresh bread rolls from the bakery

Would you like to order bread for the next day(s)? Report it before 16.30 at the reception. On Sunday we have
bake-off sandwiches that can also be picked up on Saturday at the reception.

Other

Further available at the reception: liquid for the sauna (from € 2,-), bathrobes (€ 5,- rent), slippers (€ 2,50), coal
and firewood.
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Rules of procedure
Article 1- Order provisions
1.

Every Renter or visitor is obliged to respect the privacy and tranquility of the other renters and 		
visitors of the park.
2. Without permission of the manager, the tenant is prohibited:
a. To enter the park by truck or other large vehicle;
b. (boat) trailers, trailers, caravans or the like, whether or not on the grounds of their own 			
		
holiday home;
c. to park cars, boats and other vehicles in the park, other than in the designated 				
		
parking spaces;
d. The tenant undertakes to park his vehicles in the designated areas. 					
		
Parking in gardens and on lawns is prohibited.
e. When entering and leaving the grounds, one is obliged to observe a maximum speed of 5 		
		
km per hour. If a violation of this rule is established, the manager has the right to have the 		
		
car parked outside the park or to prevent it from being parked. The road traffic regulations 		
		
apply to the entire terrain;
f. The tenant is prohibited from causing nuisance to other residents of the park by making 		
		
music or noise.
g. House waste to be placed outside the holiday home. The tenant must keep the plot of the 		
		
holiday home free of waste;
h. Between 23.00 and 07.00 hrs to enter the park with motorized vehicles and/or objects;
i.
Parking visitors’ cars within the park. These must be parked outside the park;
j. Bicycles to be parked in or outside against the house;
k. Block the paths and the main entrance with any obstacle whatsoever, in connection with the 		
		
accessibility of the park for emergency services and in the event of emergencies;
l.
Making an open fire, except when using the fireplace. The use of a barbecue, unless present 		
		
at the house, is not permitted.
m. Offering goods (including drinks, food or drugs) for sale in the park, using drugs or using the 		
		
holiday home for the exercise of a profession or business. 3;
3. In violation of these regulations parked or parked objects as mentioned in paragraph 2 under b and c 		
will be removed without any warning at the expense of the owner.
4. It is not permitted to behave in such a way in the park, to play football or any other obstructive 		
game, as a result of which a dangerous or obstructive situation arises, all this at the discretion 		
of the manager.
5. It is not permitted to express a particular political or ecclesiastical ambition by placing flags, posters 		
or otherwise.
6. The tenant must use linen on beds and is not entitled to use beds without sheets.
7. The tenant may not hand over the rented object to third parties for use, nor have more persons 		
spend the night in it than agreed upon at the time of reservation, unless with the landlord’s 			
written permission.
8. It is not permitted to smoke in the houses.
9. The tenant must behave as a good tenant and use the holiday home in accordance with the 			
reasonable instructions for use given by DUTCHEN or the owner/manager.
10. If the tenant acts in violation of the above provisions in this article, the manager is authorized to 		
remove the tenant from the grounds and deny further access to the park. This will irrevocably and 		
immediately lead to cancellation of the rental agreement without refund of the paid rent and
deposit.
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Article 2- Damage
1.
2.
3.
4.
5.

The tenant is legally liable for the damage caused by him or his fellow tenants to the holiday home 		
or the items present therein (such as, for example, upholstery and household goods, but not limited 		
to that). This also applies to the loss of one of these items.
The Renter must immediately notify the Manager of any damage, at least before leaving the park.
Should the Renter find any damage himself on arrival, he must report this to the reception within 2 		
hours after arrival.
If the lessor/manager subsequently discovers damage which has not been reported by the tenant, 		
this damage will be considered to have arisen by the tenant during his rental period and will be for 		
the account of the tenant.
The lessor shall send the Tenant a claim form concerning this damage. The Hirer is obliged to sign 		
and return this claim form so that the damage can be submitted to the damage insurer.

Article 3- Household waste
1.
2.

Household waste must be packed in closed bags and disposed of in the appropriate container(s).
Chemical waste may not be disposed of in the household waste container.

Article 4- Pets
1.
2.
3.
4.
5.

Pets may only be taken along if this has been agreed in the reservation. If this is not the case, then 		
refusal of the pet or rebooking to another holiday home may be the result.
Pets of visitors are not allowed.
A dog and/or cat must be walked outside the park and may not run loose outside the plot of its own 		
holiday home.
A dog must always be on a lead outside the holiday home.
When the park is abandoned by the tenant it is not allowed to leave a dog in and/or around the 		
holiday home.

Article 5 - (Fire) safety
1.
2.
3.

The tenant must follow the fire brigade regulations and instructions. It is forbidden to make fire in 		
places other than those designated and indicated for this purpose.
Never throw away a burning cigar, cigarette or match. It is forbidden to light candles and the like 		
during the absence of the tenant.
Barbecuing is not allowed in the entire park, except when using the facilities of the house.

Article 6- Arrival and departure
1.
2.

Tenant must report at both arrival and departure at the administrator / reception.
Unless otherwise stated in the booking confirmation, the tenant must leave the holiday home at 		
the latest at the time indicated in the booking confirmation. DUTCHEN is never responsible for the 		
consequences of departure later than the indicated time. When leaving at a later time than indicated 		
in the reservation confirmation, the Renter must pay an extra rental amount per day.
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3.

Upon departure the Tenant must leave the holiday home in a satisfactory condition, i.e.: broom
clean. The items present in the holiday home must always be returned to their original place (on arrival).
Crockery must be washed and stored in the designated place, kitchen and refrigerator must be left clean
and rubbish must be deposited in the designated container. The owner/administrator is entitled to carry
out a final inspection at the time of departure. If the Owner/Manager finds that (more) items have not
been returned to their original location or if the holiday home is not broom clean or otherwise not in
order, the Owner/Manager is entitled to charge additional (cleaning) costs to the Tenant.

Article 7- Other provisions
1.
2.
3.
4.
5.

Landlord is not liable for theft or damage to property of tenant.
Landlord is not liable for nuisance caused by third parties.
In all cases the tenant and his visitors must strictly comply with these regulations, instructions from 		
staff and other authorized persons.
The management reserves the right at all times to enter the holiday home for inspection and/or the 		
performance of maintenance work (or having it performed).
The management and/or the persons responsible for supervising compliance with these regulations 		
are entitled, without prior warning, to remove any person who does not comply with or violates any 		
provision of these regulations and to deny further access to the park, without refund of the rent paid 		
and any security deposit.
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Green!
Sustainable business practices are very important to Dutchen.
In the maintenance of our parks we use as much sustainable materials as possible.
For example, the homes in our parks are cleaned with eco-labelled eco-friendly products. An eco-label is a label that
is awarded to products or services that are less environmentally harmful than qualitatively comparable products or
services, based on several predetermined criteria.
In addition, toilet paper with the fsc quality mark is used in the homes. By using FSC, we directly contribute to the
protection of our global forests and to a healthy living environment for humans and animals worldwide. Because
you give the forest economic value in this way, you ensure that it is preserved.
Our aim is to contribute to promoting environmental awareness among our employees and suppliers. We kindly ask
you to consciously apply some simple daily actions during your stay at our parks.
You can also ensure a sustainable stay by paying attention to several points.
•
•
•
•
•

In the evening and when leaving your holiday home, set the thermostat to a lower level.
When not charging equipment such as mobile phones, unplug the charger from the wall outlet.
Use water economically while showering, brushing your teeth and washing your hands.
Separate your glass, paper, plastic and garbage in the appropriate waste containers at the entrance to the park.
Do not leave lights on unnecessarily.
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Transfers
Taxi

Taxi centrale Hilversum

0031 35 772 9339 & 0031 6 2429 2326						

Charging electric car or bicycle

Behind the reception is a bike shed where the bikes can be charged. For more information and charging points
in the area, please visit: www.oplaadpalen.nl

Grocery shopping
Jumbo van de Bunt Loosdrecht 			
Nootweg 45, 1231 CR Loosdrecht 					
0031 35 582 3774								
Monday			
08:00 - 20:00 					
Tuesday			
08:00 - 20:00 					
Wednesday 		
08:00 - 20:00 					
Thursday			
08:00 - 20:00 					
Friday 			
08:00 - 18:00 					
Saturday 			
08:00 - 20:00 					
Sunday 			
12:00 - 18:00					

Lidl

Kapittelweg 115, 1216 HX Hilversum
0031 20 709 5039
Monday
08:00 - 22:00
Tuesday		
08:00 - 22:00
Wednesday
08:00 - 22:00
Thursday
08:00 - 22:00
Friday		
08:00 - 22:00
Saturday		
08:00 - 22:00
Sunday		
11:00 - 19:00

Albert Heijn

Kapittelweg 105, 1216 HX Hilversum
0031 35 624 8774
Monday 		
08:00 - 22:00
Tuesday			
08:00 - 22:00
Wednesday		
08:00 - 22:00
Thursday			
08:00 - 22:00
Friday			
08:00 - 22:00
Saturday			
08:00 - 22:00
Sunday 			
11:00 - 19:00

TIP

Visit the local market in the area.
Every Wednesday and Saturday there is a market from 8.00 to 16.00 hours in Hilversum on the Langgewenst.
Every Tuesday from 09:00-13:00 on the Spinnerie opposite Dorpshuis ’t Web in Loenen aan de Vecht.
In Ankeveen the Market is held every Saturday at the Stichts End, in the parking lot next to the RK Martinus
Church (except for 3 weeks in the summer holiday) You can park free along Stichts End.
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Hospitality, nice restaurants nearby
Restaurant Najade

Mout Foodhall

Brasserie Zonnestraal

Restaurant Op Sypesteyn

Oud-Loosdrechtsedijk 243, 1231 LX Loosdrecht
http://www.najaderesort.nl/nl/restaurant/restaurant

Loosdrechtsebos 15, 1213 RH Hilversum
http://brasserie-zonnestraal.nl/

Marktplein 1, 1211 DZ Hilversum
http://www.mouthilversum.nl/

Nieuw Loosdrechtsedijk 150, 1231 LC Loosdrecht
https://opsypesteyn.nl/

Restaurant Dudockx Bar & Kitchen
Vreelandseweg 50, 1216 CH Hilversum
https://www.lakes.nl/

Nature

Known as a busy water sports area, the lakes of Loosdrecht also offer peace and quiet. Many aquatic plants and
birds live in the Vuntus and Breukeleveense lakes. An eldorado for hikers, cyclists and canoeists who love nature.
The Loosdrechtse Plassen are perhaps the most famous of al the Vechtplassen. Favoured by water sports enthusiasts and in summer it can be quite busy. But this lake area also has a different face. In the quiet areas such as
the Vuntus and Breukeleveense Plas live many aquatic plants and birds.
Loosdrechtse Plassen is a collective name for all lakes around Loosdrecht, such as Wijde Blik, Vuntus, Loenderveense Plas and Breukeleveense Plas.

Natuurmonumenten: bezoekerscentrum Gooi en Vechtstreek

The visitor centre of Natuurmonumenten is an ideal starting point for wonderful cycling and hiking tours in the
area. You can walk along avenues and forest paths past country houses that once belonged to wealthy Amsterdam merchants. Follow a route over the country estates and close in the Brambergen restaurant. Children lose
all their energy in OERRR play nature right next to the visitors’ centre.
Website: natuurmonumenten.nl/visitorscentrum-gooi-en-vechtstreek

Geogame Park Gooi & Vecht

The first Geocaching practice park in the world is located in the woods at the Boekesteyn estate in ‘s-Graveland.
Here, in the woods of Natuurmonumenten, you will get to know the GPS games ‘Geocaching’ and ‘Munzee’ and
at the same time discover the most beautiful places of the estate.
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Activities on the water
Boat rental service De Otter:

Rent a sloop for a beautiful trip on the Loosdrechtse Plassen. Check out: http://bootverhuurdeotter.nl/

Swim:

Women used to come here to do the laundry. This part of ‘the second puddle’ is quite shallow and fine for
splashing and swimming. The Second Plas is located south of the Loenderveense Plas and called ‘De Wastobbe’.

Bicycle Boat:

Get on the Bicycle Boat and sail along the winding river Vecht! The Bike Boat is the hop-on-hop-off sailing connection between Vreeland and Oud-Zuilen for cyclists and hikers. The bicycle boat has six stops in the old villages
of Nieuwersluis, Loenen, Vreeland, Breukelen, Maarssen and Oud Zuilen. All mooring locations are close to the
bicycle intersections (junction 2, 25, 4, 84, 46 and 45). More info: defietsboot.nl

Activities on land
Visit ‘s Graveland and Ankeveen

The country houses of ´s-Graveland are a beautiful destination for a relaxing bike ride and also the picturesque
village of Ankeveen - which is buzzing with activities summer and winter - is beautiful to visit.

Hilversumsche Golf Club

The Hilversumsche Golf Club is located in the middle of the forest and heathland that is so characteristic of the
Gooi. The forest track is over 100 years old and its historic character can be found on all holes. You can come here
during the week as a daily contributor to golf.

Palace Soestdijk

Combine your stay at Park Gooilanden with a visit to Soestdijk Palace! Only 15 minutes’ drive from Park Gooilanden.

Het Nederlands Vestingmuseum Naarden

The Vestingmuseum in Naarden will show you how the soldiers of the garrison have guarded Holland, and Amsterdam in particular, against enemies from the East for centuries. In the dark casemates, where moisture drips along
the stones, where wind blows through the listening holes and cannons cover the moat.

Castle museum Sypesteyn

Sypesteyn Castle is located in the green heart of the Netherlands and is an oasis of peace in the middle of the
Vecht en Plassen area. With a beautiful garden (national monument) suitable for a lovely walk and a cup of tea on
the terrace. Also, romantic wedding location. Castle with fascinating art collection and story of 500 years family
Van Sypesteyn. A must for porcelain lovers.
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Operating Instructions
Bio Ethanol Hearting (option)

Switch on: Open the doors under the fireplace. Press the Start/Stop button for 3 seconds until you hear a
beep. The fireplace will then switch on automatically. It may take a long time before you see flames, the
fire will first preheat. You will then also see a rod in the fireplace that turns red. If it is sufficiently preheated
(about 5 minutes) it will automatically give off flames. The flames can be set to two positions, Normal and
Eco (at the Eco position the fire will be less hard and the fuel will last longer). These can be selected with
the eco-button. To switch off: press the Start/Stop button. The red ‘hot’ signal will continue to indicate until
the device has cooled down. The fireplace can be filled by pouring the bio-ethanol in the jerrycan under the
fireplace.
Your stay includes 2 litres of bio-ethanol, wh

Oven/Microwave
Microwave
1.

2.
3.
4.
5.

Press the Power key to turn on the microwave function. 01:00’ will flash in the display and the microwave
function icon will be visible.
Turn the selection knob to set the cooking time. The maximum cooking time depends on the power set.
Press the power/weight button to set the microwave power.900’ flashes in the display.
Turn the selector wheel to set the microwave power (between 100 W and 900 W). To confirm, press the
power/weight button again or wait for the power in the display to stop flashing. You will hear an acoustic
signal.
When the cooking process is complete, you will hear 5 beeps. If the start button is not pressed, the 		
microwave automatically switches off after 15 minutes.

Oven Functions
1.

2.
3.
4.

5.

Press the Power key to turn on the microwave function. 01:00’ will flash in the display and the microwave
function icon will be visible.
Rotate the command dial one position to the right. The ‘hot air symbol’ flashes. Time and temperature
will appear in the display and the Furnace function icon will be visible.
Turn the selection knob clockwise to select a mode. If the symbol stops flashing, the selected mode is
active. To go one step back, rotate the command dial one position to the left.
You can now change the time and/or temperature for any mode (if desired) (at the grill; mode 1, 2 or 3,
where 3 is the highest). To do this, press the clock button or the temperature/automotive button. The
time or temperature (setting) flashes. Use the selection button to set the desired time and/or temperature. The time and/or temperature to be set depends on the selected mode.
When the cooking process is complete, you will hear 5 beeps. If the start button is not pressed, the 		
microwave automatically switches off after 15 minutes.
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Sauna

The sauna has two rotary knobs that you can use to select your preferred positions. On the upper one, a light
comes on when you turn it. The lower button is lower, you will not see it immediately. If the lower knob is set
to 0, a light will light up at the top knob but the sauna will not heat up. Never turn the top knob all the way
through until the clock draws, then set it to the timer and you cannot reset it. You will then have to wait until
the timer has finished.

Wasmachine

https://www.devicemanuals.eu/wp-content/uploads/2014/11/WM14Y591GB-EN.pdf

Thermostate

The thermostate ensures a constant temperature in the house. It measures the actual heat and when the desired temperature is reached the heating switches off again. It is not possible to make the room colder. If you
want your house to become colder, we recommend opening the sliding doors.

Induction hob

The induction hob will give off heat as soon as a pan is placed on it.
Other explanation of the buttons can be found below.

										
A On/Off button
										
B Power / residual heat indication
										B1 Decimal point
										
C Selection button Cooking zone
										D Power key
										H Timer display

15

Jacuzzi (option)
Safety
•
•
•
•
•
•
•
•
•
•
•
•

The use of the jacuzzi is entirely at your own risk.
The Jacuzzi can be used by a maximum of 4 people at the same time.
The use of the Jacuzzi by children is only allowed under the supervision of an adult.
It is forbidden to dive/jump in the jacuzzi.
Pets are not allowed in the jacuzzi.
The use of sharp or metal objects in the jacuzzi is strictly forbidden.
It is not allowed to enter the jacuzzi with glassware.
It is not allowed to use electrical equipment within a radius of 150 cm around the jacuzzi.
It is not allowed to consume alcohol, drugs or certain medicines in the jacuzzi or to enter the jacuzzi under
the influence of alcohol.
Do not use the jacuzzi during thunderstorms, this to prevent electric shocks.
Persons with a contagious disease are not allowed to use the jacuzzi.
If you are pregnant, we advise you to consult a doctor before using the Jacuzzi.

General
•
•
•
•
•
•
•

The jacuzzi is heated to a set temperature of 37 degrees Celsius, this cannot be changed.
Always check the jacuzzi for damage before use and report this to the reception/manager to prevent accidents.
Make sure that the water stays in the jacuzzi, if the level is too low, the jacuzzi will malfunction so that it will
not pump and heat.
When using the jacuzzi, please do not cause any noise nuisance to your surroundings.
You are requested to leave the Jacuzzi clean after use and to close and lock the cover/lid.
The use of the jacuzzi is not permitted after 22.00 hours in the evening.
During your stay, someone may come by to check the jacuzzi and fill it if necessary. If it is in use, the check
will be done at a later time.

Schoon
•
•
•
•

The jacuzzi is completely cleaned and filled with new water before each stay.
It is compulsory to take a shower before using the jacuzzi at all times, as this will improve the water quality.
Make sure you don’t wear any sunscreen before entering the jacuzzi.
Keep the water clean. It is not allowed to add products to the bath water.
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Are you staying in house 4 then you have some different instructions:
Pleated curtains

The pleated curtains have a cord on the left and right. The cord on the left is to lower the curtains and the
cord on the right is to lower the top of the curtain.

Terrace doors

The levers of the terrace doors must be turned horizontally and then the top of the door tilts inwards, then
the bottom of the door must be pulled towards you and the door can be slid open.

Gas cooker

By turning the knobs, the corresponding gas burner will start operating.
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